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SITA, a SUEZ ENVIRONNEMENT subsidiary, has been awarded the 
waste treatment contract for the Tours Plus Urban Area  

 
The Tours Plus Urban Area1 is reiterating its trust in SITA where the 
transportation and treatment of the 70,000 tonnes of residual waste produced 
by its 285,000 residents is concerned.  
This contract represents aggregate revenues of €20 million over four years. 
 
Where this contract is concerned, SITA has optimised the organisational structure of its 
teams at peak times at the La Riche waste delivery centre, in order to increase its 
collection capacity by 25% and so ensure more rapid transportation of the waste to its 
Sonzay treatment centre. SITA is also helping Tours Plus to achieve its lower 
environmental impact goal by introducing transportation vehicles that comply with the 
EURO 5 EEV standard, the highest anti-pollution standard. 
 
The setting up of dedicated facilities at its Sonzay treatment unit enables SITA to 
increase the rate at which it receives waste, and to ensure optimal safety conditions: a 
reception dock optimizes the smooth running of the service, by reducing the truck 
emptying time, which is now less than 30 minutes, while a video system installed inside 
the site enables the Urban District to monitor the proper performance of the service 
directly.   
 
The Sonzay site, which was set up 20 years ago in order to meet the City of Tours’ 
requirements, has been ISO 140012 certified since 2003, and is SUEZ Environnement’s 
pilot international site for introducing a bioreactor, a process that enables the speed at 
which waste breaks down to be accelerated.  
As the first regional site to operate a biogas energy recovery engine, the facility produces 
an amount of power that is equivalent to that consumed by 7,500 households every year. 
This power is sold to the EDF network, and thereby contributes to reducing the urban 
district’s greenhouse gas emissions. 
Guillaume Bomel, the Chief Executive of SITA Centre, said: “This contract renewal 
reflects the trust that Tours Plus places in SITA, which was able to put forward an offer 
combining operational excellence, innovation capacity and economic performance. Our 
teams have been able to successfully develop a strong contractual relationship, based on 
20 years of experience serving the urban district’s interests.” 
 
 
                                                 
1. Tours Plus includes 19 municipal districts, namelyBallan-Miré, Berthenay, Chambray-lès-Tours, Druye, 
Fondettes, Joué-lès-Tours, La Membrolle-sur-Choisille, La Riche, Luynes, Mettray, Notre-Dame d'Oé, Saint-
Avertin, Saint-Cyr-sur-Loire, Saint-Etienne-de-Chigny, Saint-Genouph, Saint-Pierre-des-Corps, Savonnières, 
Tours, and Villandry. 
 
2. The ISO 14001 standard defines the characteristic features of an effective and eco-friendly management 
system for a company, which enables it to assess and control the impact of its business activities on the 
environment where it operates, and on its products and services. 
 



 

SITA France, a SUEZ Environnement subsidiary, is the French market leader in the 
waste management and recycling solutions sector, and is an expert on the entire waste 
cycle. SITA France has 21,600 employees, and generated revenues of €3.7 billion in 
2012 through serving 80,000 retail, corporate and local authority customers.  
 
SUEZ Environnement 
Natural resources are not infinite. Every day, SUEZ Environnement (Paris: SEV, Brussels: 
SEVB) and its subsidiaries deal with the challenge of protecting resources by providing 
innovative solutions to industries and to millions of people. SUEZ Environnement supplies 
drinking water to 91 million people, provides waste water treatment services for 63 
million people and collects the waste produced by 57 million people. SUEZ 
Environnement has 79,550 employees and, with its presence on five continents, is a 
world leader exclusively dedicated to water and waste management services. In 2012, 
SUEZ Environnement, a subsidiary in which GDF SUEZ has a 35.7% interest, generated 
revenues of €15.1 billion. 
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