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SITA, A SUEZ ENVIRONNEMENT SUBSIDIARY, RENEWS ITS HOUSEHOLD 

WASTE COLLECTION CONTRACT WITH SAINT-ETIENNE MÉTROPOLE FOR SIX 

YEARS, RESULTING IN CUMULATIVE REVENUES OF €13 MILLION    
 
 
Saint-Etienne Métropole has renewed its confidence in SITA for a six-year term, 
as part of a public service delegation contract to provide household waste 
collection and similar services for a portion of its area, i.e. approximately 
78,000 inhabitants and 32 local jobs.  
 
With strong expertise and experience, SITA has known how to distinguish itself by 
providing value to waste management. 
 
In terms of collection, SITA proposed an ongoing service solution using relay lorries and 
information control tools, which guarantee the transparency of service management, with 
real-time management of daily events (IT embedded with NOVACOM, completion of 
pendulum plans, time management, and management of collection data using 
COLLECTE+, an interactive portal for data to be exchanged between the service provider 
and the community using SIRIEL). 
  
In terms of communication with users, SITA proposed a complete process for providing 
efficient information on changes to days and frequency of collection. A team on the 
ground went door-to-door distributing a sorting memo to 10,000 households, a hotline 
was established, and announcements were made at the town hall and through the local 
press.  This communication allowed user satisfaction to be considerably improved, and 
there has been an average of five calls/day since 3 June 2013, compared with 200 at the 
start of the previous contract.  
 
Additionally, SITA has proposed a plan to improve selective collection: 
- Messages on the side of collection vehicles, 
- Provision of its sorting tools for targeted characterizations (verification of sorting 

quality), 
- Action on the ground for non-compliant bins, 
- Daily gathering of information on the quality of waste collected by its crews. 
 
This contract affirms SITA's position as a local economic player that has installed its 
initial operational base for collection vehicles in Saint Chamond, and is operating the 
selective collection recycling centre in Firminy as well as the waste storage centre in 
Roche la Molière. SITA thus employs 150 people, 32 of whom carry out the Saint-Etienne 
Métropole collection.  
 
 



 

SITA France, a SUEZ ENVIRONNEMENT subsidiary, is the French leader in the provision 
of waste management and recovery solutions, and is an expert throughout the entire 
waste cycle. With 21,600 employees, SITA France posted revenue in 2012 of EUR 3.7 
billion, providing services to 80,000 private customers, businesses and communities. 
 
SUEZ Environnement 
Natural resources are not infinite. SUEZ ENVIRONNEMENT (Paris: SEV, Brussels: SEVB) 
and its subsidiaries deal with the challenge of protecting resources by providing 
innovative solutions to industries and to millions of people. SUEZ Environnement supplies 
drinking water to 91 million people, provides waste water treatment services for 63 
million people and collects the waste produced by 57 million people. SUEZ 
Environnement has 79,550 employees and, with its presence on five continents, it is a 
world leader exclusively dedicated to water and waste management services. SUEZ 
ENVIRONNEMENT achieved €15.1 billion in revenue in 2012. 
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